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Ice-breaker



1. The European Union’s political priorities



Honourable Members,

At its heart, democracy is about giving people the power to choose 

the society they want to live in.

Today, much of this power has been taken out of the hands of 

parents. Young Europeans now spend four to six hours per day on 

screens. Children are pulled ever deeper into feeds designed to keep 

them scrolling.

What we are witnessing is a great capture of our children. A capture 

of their attention, their focus, their minds. This is depriving children of 

their childhood.

I am aware that many perceive the power of big tech as 

overwhelming. And impossible to roll back.

I disagree. C'est trop. Enough is enough.



I convened a Special Panel of experts. We spoke to young people. 

We looked at Australia and others who have moved ahead. And now 

it is time for Europe to act.

Tomorrow, the Commission is proposing the EU KIDS ACT. We will 

take a gradual and differentiated approach. Each age has its own 

sensitivities. And therefore, each will have its own tailored protection 

level.

No social media under the age of 13. No personal account under the 

age of 15. That means, from 13 until a child turns 15, only mini 

accounts set up and supervised by parents or guardians, with limited 

features and time restriction of one hour a day. And between 15 and 

18, safe design will be an obligation for the platforms.

https://commission.europa.eu/topics/digital-economy-and-society/special-panel_en

https://commission.europa.eu/strategy-and-policy/state-union_en 

https://digital-strategy.ec.europa.eu/en/library/proposal-eu-kids-act-eu-keeping-internet-digital-spaces-accountable-and-
trustworthy 
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2. Children rights in a digital world





• Rights to Protection: these are the rights that ensure 
children are protected from acts of exploitation or abuse, in 
the main by adults or institutions that threaten their dignity, 
their survival and development (e.g. protection against 
discrimination, forms of sexual exploitation and sexual abuse)

• Rights to Provision: these are the rights to the resources, 
the skills, services; the "inputs" that are necessary to ensure 
children's survival and development to their full potential 
(e.g. education, media diversity)

• Rights to Participation: these are the rights that provide 
children with the means by which they can engage in those 
processes of change that will bring about the realisation of 
their rights, and prepare them for an active part in society 
and change (e.g. freedom of expression, freedom of thought, 
access to participation)

The three “Ps”



Explains how States parties should implement the 
Convention in relation to the digital environment 
… in the light of the opportunities, risks and 
challenges in promoting, respecting, protecting 
and fulfilling all children’s rights in the digital 
environment.

General comment No. 25 (2021)



General principles:
• Best interests of the child - When making any decision, 

adults – including governments and businesses – must do 
what is best for children rather than themselves.

• Evolving capacities: At different ages children need different 
supports and freedoms. As they get older they have more 
understanding and experience so should be able to do and see 
a broader range of things. The digital world must take this 
into account. 

• Respect for the views of the child - Children have opinions 
that must be taken into account in all the things they care 
about.

General comment No. 25 (2021)







3. European strategy for a better internet for kids 
- BIK+



Age-appropriate digital services, 
with no one left behind and 
with every child in Europe 

protected, 
empowered & 

respected 
online.

The BIK+ vision for a better internet for children 
and young people
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And how about you?



4. BIK platform – European network of Safer 
Internet Centres



better-internet-for-kids.europa.eu 

better-internet-for-kids.europa.eu/

https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/
https://better-internet-for-kids.europa.eu/






2012: European Strategy for a Better 
Internet for Children (the BIK Strategy)

2014: First BIK Policy Map

2018: Second BIK Policy Map

2020: Third BIK Policy Map

2021: New European Strategy for a 
Better Internet for Kids (BIK+ strategy)

2023: Fourth BIK Policy Map

2024: BIK Policy monitor (now annual)

2025: 6th BIK Policy Monitor Report

Background
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The Better Internet for Kids 
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The Third Better Internet for Kids 
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The Better Internet for Kids (BIK) 

Policy Map 

Fourth edition 
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The Better Internet for Kids (BIK) 

Policy Monitor Report 2024 



Policy Frameworks

•Policy priority

•Integrated policy

•Influence of BIK+

•Children’s rights

Policy Design

•Collection of statistics

•Other information 
supports

•Research funding

•Monitoring and 
evaluation

Policy Governance

•Lead in policy 
development

•Lead agency for 
implementation

•Action planning

Stakeholder 
Involvement

•Multistakeholder body

•Consultation

•International exchange

Pillar 1 – Safe 
Digital 
Experiences

•Responding to EU 
laws

•Harmful online 
content

•Age verification

Pillar 2 –
Digital 
Empowerment

•Supports in 
formal education

•Informal 
education

•Digital skills

Pillar 3 – 
Active 
participation

•Active 
participation, 
respecting 
children’s rights

•Inclusivity

•Digital creativity

Policies BIK+ Actions

Policy monitor questionnaire 









National awareness centres raise awareness and 
understanding of safer internet issues and emerging 
trends.

Insafe and INHOPE: get to know the network

Helplines provide information and assistance on 
dealing with harmful content, contact (e.g. grooming), 

conduct (e.g. cyberbullying), and contract.

Hotlines provide tools to anonymously report illegal 
content online.

Youth participation activities allow young people 
to express their views, and exchange knowledge 

and experiences.

better-internet-for-kids.europa.eu/sic
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The Digital Services Act (DSA) explained: 
measures to protect children and young people online

The booklet “The Digital 
Services Act explained” is 
now available in all EU 
languages.



Campaign resources

DSA for YOUth toolkit 
✓ A simple easy-to-read series of explainers
✓ Quiz: Do you know what the DSA can do 

for you?
✓ DSA guidelines family-friendly booklet
✓ News and resources from the network



Safer Internet Centres support the implementation of the DSA



3018: FRANCE’S NATIONAL HELPLINE FOR CYBER-

BULLYING, ONLINE HARASSMENT, AND DIGITAL 

VIOLENCE



Ilsjiojriojmeriogj

I’m gonna go to my parents, 

please don’t come looking for me

I’m gonna come back to end 

things with you

I’m gonna kill you !!!!

Please stop, I’m gonna kill myself

Please do. We don’t want 

you in this world

→ A 13-year-old boy contacted 3018 because a “friend” was bullying him on Snapchat : 

sending death threats, threatening his family etc.

→ As a result of this situation, the victim no longer felt safe leaving home 

and engaged in self harm as a direct consequence of this situation.

FRENCH HELPLINE, 3018 CASE STUDY 

FROM CASE QUALIFICATION...

Evidence extracted from 

the secure digital vault 

within the 3018 app.



Ilsjiojriojmeriogj

...TO PLATFORM ACTIONS.

3018 contacted Snapchat’s 

moderation team 

through trusted flagger channel 

to trigger priority action.

Within 

36 hours
Following the trusted flagger 

report, Snapchat investigated the 

case 

and removed the account 

involved

Contact to Snapchat from 

the 3018 team

Answer for Snapchat’s 

moderation team



Provide safety, support 

and continuity of care 

→ In this case, platform moderation was only one step in ensuring the victim’s safety and care. 

→ Given the severity of the situation and the risks identified, 3018 coordinated additional actions 

to ensure the victim’s safety and protection beyond the online environment.

• Report to PHAROS in 

severe public 

cyberbullying cases 

• Coordination with the 

Ministry of the Interior

Law enforcement

• Legal guidance

• Support in filing 

complaints 

• Evidence presentation

Legal support

• Psychological support

• Priority contact with emergency 

services (fire brigade) in life-

threatening situations

• Reports to Child Protection Services 

(ASE) when required

• Referral to local psychological services 

dedicated to teenagers

• Social follow-up if needed

Protection, Health

and Emergency Support

• Anti-bullying focal points

• Reports to schools

• Reports to partner sports 

federations

• Protective measures

• Direct follow-up with the 

Ministries, regional 

education and sports 

authorities

French Ministries 

of Education and Sports

Ilsjiojriojmeriogj

A 360° COORDINATED RESPONSE

Trusted intermediary with 

priority reporting



Pillar 1: Protection













https://www.menable.eu/











Principle Guidelines/requirements

BPG1 Transparent and 

Informative

Children should be provided with all relevant information 

and offered adequate support.

BPG2 Voluntary Children should be informed about their right not to 

participate, sign a consent form, be able to withdraw 

consent at any time.

BPG3 Child-centred, Age-

appropriate, Child-

friendly

The working methods, the means of expression children 

can choose from, the format of the consultations should 

be adapted to the participating children’s capacities.

BPG4 Respectful Children’s views should be treated with respect and they 

should be given opportunities to initiate their own ideas 

and activities.

BPG5 Relevant Children should be asked to participate in relation to 

issues that are of real relevance to their lives. There 

should be room for them to highlight and address the 

issues that they themselves identify as relevant and 

important.



Principle Guidelines/requirements

BPG6 Non-discriminatory, 

Inclusive

Participation must be inclusive, and all children should be 

treated equally.

BPG7 Training & support Train facilitators of the consultations (e.g. information 

package, online conferences where they can ask 

questions, provide tips on how to facilitate sessions).

BPG8 Safe & sensitive to 

risk

Facilitators should create a safe and relaxed environment 

in which children can choose to speak or not and which 

supports their well-being.

BPG9 Accountable A commitment to follow-up and evaluation is essential. 

Children must be informed about how their views have 

been considered and used, and should be given the 

opportunity to participate in follow-up processes or 

activities.



Activity 1: My week online. Write down 10 
activities you have done online this week!

This can be things you’ve done on a computer, laptop, tablet or 
mobile phone. This can be at home, in school or anywhere else, 
alone or with friends or family.

For example, you might have played games, watched videos or 
listened to music, connected with others or checked what they are 
doing, searched for information, or found inspiration online.

You might have done many other things too!

All of this is fine, and there are no wrong or right answers. Just 
think of the activities which stand out. Tell us if you liked them (or 
not) by listing them under the columns in the next slide.



Draw a picture of the online activity you liked most

Please give your picture a title (a few words to describe it)

__________________________________________________________________________
__________________________________________________________________________



Activity 3: We’d like to know what you care about 
most when it comes to being online

Search for information Play games Post photos or comments Listen to music

Watch videos
Communicate and connect with 

family or friends
Create my own video or music and 

share it
Do schoolwork

Get inspiration for activities, 
outfits, places to go...

Talk to people from places or 
backgrounds different from my 

own

Look for resources or events about 
my local neighbourhood

Look for information about work 
or study opportunities

Discuss political or social problems 
with other people

Create a website, blog or social 
media account for a project, a 

hobby...

Update my social media 
account(s) or check what my 

friends are doing

Look for breaking news or catch 
up on current affairs

Connect with others who share 
the same interests as me

Use instant messaging services
(e.g. WhatsApp)

Get involved in campaigns or raise 
awareness of issues that I feel 

strongly about
Support my learning

Anything else?



Activity 4: We’d also like to know which challenges 
or risks worry you the most about being online

The content which is out 
there

The contacts you may have
How you and others 

behave
How people may exploit 

you

Violent or hateful content Bullying Too much time spent online Unwanted ads

Sexual content Harassment or stalking Promotion of self-harm
Personal data being collected 

without you being aware

Everyone looks perfect on social 
media (beautiful, happy, 

glamorous...)

Pressure to behave in a certain 
way

Pressure to share something 
intimate

Identity theft, scams or blackmail

Fake news and disinformation Exclusion or fear of missing out Gambling Viruses and malware

Anything else?



Activity 5: We’d like to hear your ideas on how to 
make the digital world a better place

Think one more time about the things you do online, and the opportunities and risks 
this brings. If you could change one thing about the digital world to make it a better 
place, what would you change and why?

To give you an idea, this can be about things like:

o Access – making sure all children and young people can go online.

o Digital skills, literacy and education – making sure children and young people learn how to 
participate in the digital world, in school or at home, by talking with teachers, family or friends.

o Raising awareness – making sure children and young people are aware of online opportunities 
and risks, and how to respond to them.

o Protection – making sure children and young people don’t need to worry about risk or harm, 
with online platforms, services and content being safe and appropriate for their age.





Consultation exercises included discussions on
potential measures for addressing different risk 
areas.

Youth involved in the consultation exercises were 
asked about the popular online platforms for 
young people in their respective countries.
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Thank you!
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